INSTRUCTIONS HOW TO MAKE CITY WATER/SEWER
PAYMENTS ON-LINE
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Leadership City Departments

@ ePermits
Home = City Services = Water [ Sewer Payments

< City Tax Payments

Water / Sewer Payments

@ City User Fee Payments

@ Parking Ticket Payments Welcome to the Division of Water managed by American Water.
@ Adjudication Payments The City of Buffalo will charge a 2% convenience fee on Credit Card or Debit Card payments made through this web site, (with a
© Rental Registration rrinimum fee of $2.00). The City of Buffalo will charge a $2.00 convenience fee if paying by check/ACH from your bank account. B

The fee is pursuant to the provisions of Section 3-19 of the city charter. The fee wil be added automatically to each transaction.
2 City Phone Directory

@ Water [ Sewer Payments To begin, please enter your account number and the numeric portion of your street address.
If you would like to send us your meter reading, please go to www.buffalowaterauthority.com.
+ Plzase set your browser to accept cookies before continuing.

Please complete your payment in less than 20 minutes. Otherwise, you may have to re-add these items to your cart.

@ Renewal of Dog License
Payments

@ Payment Cart

@ Bicyde and Pedestrian Advisory
Board + At the current time, we accept only Visa and Master Card credit card payments, and debit card payments with the Visa or

Master Card logo.

@ City of Buffalo Living Wage

Commission
@ 311 Call and Resolution Center
@ Property Information IF YOU REQEIVED A NOTICE OF INTENT TO DISCONMECT YOUR WATER SERVICE EITHER ON YOUR DOOR OR BY MAIL, YOU

ARE SUBJECQN TO TURN OFF AND MAY NOT PAY ON LINE AT THE CITY OF BUFFALO WEBSITE.
@ Buffalo Fiscal Stability Authority

- . FLEASE CONT THE BILLING OFFICE AT 847-1065, IMMEDIATELY, TO MAKE YOUR CREDIT CARD PAYMENT AND STOP
@ Mayor's 43-Hour Pothole Repair
Guarantee program DISCONMECTIOMOF YOUR WATER SERVICE.
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ePermits
Home = City Services > Water [ Sewer Payments

City Tax Payments

Water / Sewer Payments

City User Fee Payments

Parking Ticket Payments Welcome to the Division of Water managed by American Water.

Adjudication Payments The City of Buffalo will charge a 2% convenience fee on Credit Card or Debit Card payments made through this web site, (with a
Rental Registration minimum fee of $2.00). The City of Buffalo will charge a $2.00 convenience fee if paying by chack/ACH from your bank account.
The fee is pursuant to the provisions of Section 3-19 of the city charter. The fee wil be added automatically to each transaction.

City Phone Directory

Water | Sewer Payments To begin, please enter your account number and the numeric portion of your street address.

Renewal of Dog License If you would like to send us your meter reading, please go to www.buffalowaterauthority.com.
Payments
Please set your browser to accept cookies before continuing.

Please complete your payment in less than 20 minutes. Otherwise, you may have to re-add these iterms to your cart.

Payment Cart

Bicyde and Pedestrian Advisory
Board At the current time, we accept only Visa and Master Card credit card payments, and debit card payments with the Visa or

Master Card logo.

City of Buffalo Living Wage
Commission

311 Call and Resolution Center

® S TF YOU RECEIVED A NOTICE OF INTENT TO DISCONNECT YOUR WATER SERVICE ETTHER ON YOUR DOOR OR BY MATL, YOU
ARE SUBIECT TO TURN OFF AND MAY NOT PAY ON LINE AT THE CITY OF BUFFALO WEBSITE.

2 Buffalo Fiscal Stability Authority

" PLEASE CONTACT THE BILLING OFFICE AT 847-1065, IMMEDIATELY, TO MAKE YOUR CREDIT CARD PAYMENT AND STOP
= Mayor’s 48-Hour Pothole Repair
Guarantee program DISCOMMECTION OF YOUR WATER SERVICE.

@ City Charter Account Number: I:l
@ Inrem Search Companies Service Location Numben—.l:l

@ Buffalo Sewer Authority k {Click here for helpl{PDE).
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Welkome to the Division of Water managed by American Water,

The City of Buffalo will charge 2 2% convenience fee on Credit Card or Debit Card payments made through this web site, (witha
minimum fee of 32,00}, The City of Buffalo will charge a $2.00 convenience fee if paying by chedk/ACH from your bank account,
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The fee is pursuant to the provisions of Section 3-15 of the dity charter, The fee will be added automatically to each ransaction.

« To begin, please enter your socount number and the numeric portion of your strest address,

»  If you would like to send us your meter reading, plezse go to www, buffalowstersuthority.com,

Plzzs= set your browser to accept cookies before continuing.
Please complete your payment in less than 20 minutes, Otherwise, you may have to re-add thess items to your cart

.

.

At the curent time, we accept onby Visz and Master Card credit card payments, and debit card payments with the Visz or
Master Card loga,

.

IFYOU RECEIVED A NOTICE OF INTENT TO DISCONNECT YOUR WATER SERVICE EITHER ON YOUR DOOR OR BY MAIL,
ARESUBJECT TO TURN OFF AND MAY NOT PAY ONLINE AT THE CITY OF BUFFALO WEBSITE

PLEASE CONTACT THE BILLING OFFICE AT 847-1065, IMMEDIATELY, TO MAKE YOUR CREDIT CARD PAYMENT AND STOR
DISCONNECTION OF YOUR WATER SERVICE

Account Numiber

Account Name

Service Location

Malling Address

. INY 14212

Balance ac of 12/23/ 2008

You Owe

Amount to pay

Service Location Phone Numbser

ses-pas-pass

Enter Service Location Phone Number,

Enter dollar amount tg
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Verify all items and click Check Out

If you choose to pay with your bank account click to register and follow
Instructions starting on page 8



